2.  OBSA3ATEJILCTBA U ITPABA CTOPOH

2.1 OBSIBATEJBbCTBA KOMIIAHUMN:

2.1.1 Komnauus o6s3yercs aist noamodeHns Kimenra opranuszosars goctyn K cetd «INTERNET» or BHenirero y3na Komnanuu
1o cepsepHoit Kimmenra.

2.1.2 KomnaHusi ¢ JaTbl BCTYIUIEHHS B CHJIy Hacrositero JloroBopa m omiarbl KiMeHTOM BBICTABJIEHHOIO CYeTa 32 €ro
noakaodyenne k cetu «INTERNET», npenocrasnser Knmenty YCJIYI'H, cornmacuo [lpmmoxenmsm k HacrosmieMmy Jloroeopy,
Ka4eCTBO KOTOPBIX COOTBETCTBYCT TpeOOBAaHMAM JAEHCTBYIONIETO 3aKOHOAATeNbCTBA Ka3axcraHa W yCIOBHSIM OCYIIECTBIICHHS
JIeSITEIFHOCTH B 00JIACTH CBSI3H.

2.1.3 Komnauus undopmupyer KiameHTra nro0bIM M3 NMPEIyCMOTPEHHBIX HACTOSIIMM JIOrOBOPOM CIOCOOOB, B TOM YHCIE IyTEM
HanpasJieHnst nHopMarmy Ha oi1. anpec Kimenra, 3a 15 (marHaauaTh) KajaeHIapHbIX AHel 000 BceX M3MEHEHHSX B IIEHAX, TpadHuKax
U YCIOBHUSX TpenocTaBieHust ocHOBHBIX YCJIYT mno J[oroBopy, He CBSI3aHHBIX CO CIy4asMH HW3MEHCHHMil, yKa3aHHBIX B MyHKTe 4.8
JloroBopa. Ilpn 3TOoM nM3MeHeHMe LeH U Tapu(oB BO3MOXKHO TONBKO C Hadala Mecsna, ciemyomero 3a OTYETHBIM HEepHOmOM, Ha
OCHOBAaHUH COOTBETCTBYIOIIEH 3asBKH 1 noxmucanHoro Croponamu [Ipmnoxenus k HacrosmemMy Jlorosopy.

2.14 B ciydac HeHCHPaBHOCTH OOOpYIOBaHMS W/WiIM mporpammHoro obecredenus Kommanmm s npenoctasienus YCJIVYT,
KommnaHust pruHAMaeT HeOOXOAMMBIE MEPHI K YCTPAHEHHIO HEHCIIPABHOCTH B TeueHue 36 (TPHUALATH IEeCTh) YacOB, 8 B HCKITFOYUTEIBHBIX
coyqasix — 84 (BOCEMBHECST dYeThIpe) 4YacoB C MOMEHTa OOHAPY)KEHHsI TaKkOW HEHCIpaBHOCTH. [Ipu 3TOM yKa3aHHOE Bpewms,
MPeTyCMOTPEHHOE KaK IS ITUIAHOBBIX TEXHUUECKO-TIPOQHIAKTHIECKUX PadoT, TaK U U BHETIIAHOBBIX, HE yIUTHIBaeTCss CTOPOHAMH Kak
BpeMs nipocTost (mepepsiBoB cBsi3u). [Ipu Gosee MTHTENPHOM BPEMEHH YCTPAHEHHST HEUCIIPABHOCTH 000PYIOBAHNS H/UJIX IPOTPAMMHOTO
obecieuennss Kommanun, Komnanusi HeceT OTBETCTBEHHOCTD 32 JOKA3aHHBIN peanbHBIN ymep0, npuauHeHHsH KimeHTy cirydasmu
nepepsIBoB B npenoctasiennu Y CJIYT, B npenenax CTOMMOCTH BPEMEHHU IEPEPHIBOB, MOTYyIEHHON ITyTeM JETICHUSI CyMMbI CTOMMOCTH
cpenHemecsaroro Internet-tpaduka, ykazanuoit B IlpuiuomkeHusx k Hacrosmuemy JloroBopy, Ha 43 829 mumyr (cpemmemecsaroe
KOJIYECTBO MUHYT) W YMHOXEHHSI Ha (haKTHUESCKOE BPeMst TIEPEPHIBOB B MUHYTAX.

2.1.5 B cimyyae BOSHHKHOBCHHS TEXHHYECKHX HEHCIIPABHOCTEH 1o BuHe KoMnaHuu, nocneHuii 00s3yeTcst OCyIECTBUTh PEMOHTHO-
BOCCTAHOBHUTEJIBHBIC MEPONPUATHS CBOMMH CHJIAMH W 32 CBOH CYET B CPOKH, YCTAHOBJIEHHbI€ MOANYHKTOM 2.1.4 HacTosimero
Jorosopa.

2.1.6 Komnauus oGs3yercs He mpenstcTBoBarh KimeHTy B ucrnons3oBanud YCJIYT B TeueHHe CpoKa JNEHCTBHS HACTOSILETO
Jorosopa, a mmenno Komnanus o6s3yercs He orpannunBath Kimenra B moctyme k mo0siM pecypcam cetit KINTERNET» (cersim,
cepBepaM, XpaHWIUIIAM JaHHBIX U IPYTHUM), HO Tpu 3ToM KinmeHT npusHaer, uro aqMunuctpatopst pecypcos cetit KINTERNET» moryt
OrpaHMYMBATh JOCTYMHOCTH TeX min nHEIX pecypcoB cetu «INTERNET» u Komnanust He MoXeT 1 He 00s13aHa HECTH OTBETCTBEHHOCTD
3a TIOI0OHBIE IEHCTBHUS TPETHUX JIHII.

2.1.7 Komnauus npu npepocraBieHud yenyru nocryna k cetd «INTERNET» rapanTtupyer co0iroaeH:e POITYCKHON CIIOCOOHOCTH,
ykazaHHoU B [Ipunoxenusx k Jlorosopy 1o y3ina Komnanum.

2.2 TIPABA KOMITAHHUMN:

2.2.1. Komnanusi B paMKax M Ha YCIOBHsX Hacrosuiero JloroBopa BrmpaBe oka3biBaTh K/IMEHTY KOHCYIbTaTHBHYIO HOIJICPIKKY I10
TEXHHYECKIM BOIIPOCAM.

2.2.2. B ciyyae HeoOxomumocT KoMmanusi nMeeT mpaBo B OJJHOCTOPOHHEM HOpSAKE M3MEHATH HpucBoeHHble Kimenty IP-anpeca,
yBenomuB KimenTta o mpexcrosimeii 3amene 3a 3 (Tpu) pabounx mmst. [Ipu sTom 3amena IP-aapecoB ohopMisieTcst IyTeM BHECEHHS
COOTBETCTBYIOIINX M3MeHeHnH B [Ipunoxenus k HactosmeMy [loroBopy B mopsiake, onpenenéanoM Ctoponamu B myHkre 1 Jlorosopa. B
TOM ciTydae, eci 3aMena |P — axgpecoB ocymectiseTcs o nauraTiee Komnanuu, mocieauss o0€CeduT CBOMMHU CHIIAMH 1 32 CBOH
CYET BBIC3] CIIELUAIUCTOB JJI1 COOTBETCTBYIOIIEH NEPEHACTPOUKH.

2.2.3. B cnyuae Heobxomumoctd Kommanusi BpaBe B OJJHOCTOPOHHEM MOpsJIKEe M3MEH:ATH npucBoeHHble Kimenty anpeca DNS —
CepBEPOB TPEABAPUTENHHO YBEAOMUB 0 cBoeM HamepeHun Kimenta 3a 10 (mecsTs) kaneHmapHbx aHei. {iis 3aMeHBI TPHCBOCHHBIX
Koauenry anpecoB DNS - cepeepoB Kommanus obecriedMBaeT CBOMMHM CHJIAMH W 33 CBOH CYET BBIC3J[ CICLHAIUCTOB JUIs
COOTBETCTBYIOLLCH NEPEHACTPOUKH.

2.2.4. KomnaHusi BOpaBe NPOBOAUTH OIWMH pa3 B KaJICHAAPHBIA MeECSL IUIAHOBBIE PEMOHTHO-NPO(QUIAKTHYECKHE MEPOIPHATHSL
(uHTepBain npoBenenus nmpodunakrugeckux pador ¢ 19.00 mo 08.00), a takke Kommanusi BiipaBe TPOBOIHUTH BHEIUIAHOBBIE PEMOHTHO-
Npo(UIAKTHIECKAE MEpOIpusThs. B cilygae OCyIIECTBICHHUS IUIAHOBBIX PEMOHTHO-TIPOGMIAKTHISCKUX Meponpustiuii Kommnanust
yBenomisier KimeHTa myTeM HampaBiIeHHs COOTBETCTBYIOUIEeH wWH(poOpManmy, yBEZOMJICHHS CPEICTBAMHU DICKTPOHHOM IIOUTHI,
(bakcuMuIbHON WK TexedoHHOM cBsi3u 3a 48 (COpoK BOCEMb) YacOB IO MX Hadaia, ¢ yKazaHHEM IIPOJOKHTENHHOCTH ITOXOOHBIX
NpepeIBaHUN U1 HPOQIIAKTHYECKOTO PEMOHTAa M OocMoTpa.  Ilpm HEoOXOZMMOCTH MpOBEACHHS BHEIUIAHOBBIX PEMOHTHO-
npo¢unakrraecknx Mepomnpustuil, Komnanus yeemommnser KiameHnra B omepatmBHOM mopsiike. I[IpomomKHTeTbHOCT NMPOBEACHUS
BHEIUIAHOBBIX PabOT HE MOXKET COCTABIIATH Ooliee 4-X (4EThIpeX) YacoB.

2.3. OBSIBATEJIBCTBA KJIMEHTA:

2.3.1. KameHt 00s3yeTcs MOAMECaTh AKT IIpHEMa-CIadd BHIMOMHCHHBIX paboT He mo3aHee 3 (Tpex) padouux aHedl ¢ MOMEHTa
MOTy9IeHHs W HalpaBUTh KoMmaHUu B TOT Jke CPOK MOTHBHPOBAHHEIH OTKa3 B MICEMEHHOU (popme. B cirydae ecitt MOTHBHPOBAaHHBIH
orka3 He norydeH Komnanueii B TeueHue yka3aHHOrO CpOKa, padoThl MO BhIIIEYKA3AHHOMY AKTY CYUTAIOTCHA MPUHATHIMU. B ciydae
norysenns Knuenrom YCJIYT no mamrexamero 3akmouenus Jlorosopa, KiuenT omraunsaer nomydenusie Y CJIYTH ¢ momenra
dakrraeckoro moakmodeHnst K cetd «INTERNET» coriacHo akTy MOAKITIOueHHst (aKT BBIMOMHEHHBIX pabot). [loammcanHsii AKT
BBITIONHEHHBIX paboT KimeHT o6si3an noctaButs KoMmanuu 1o MecTy HakTHIECKOTO HAXOXKICHHS He mo3aHee 3 (TPEX) padounx aueit
¢ MOMEHTA NOANHUCAHUA.

2.3.2. Kuamenr o6s3yercs omnaunBats Y CJIYI'H ¢ MmomenTa noamucanusi CTopoHaMu AKTa cIadu-IipueMa BBIIOIHEHHBIX padoT, oo
¢ MomeHTa (akruyueckoro npexocrasienus YCJYT (B 3aBUCHMOCTH OT TOTO, KaKOi MOMEHT PaHBIIC HACTYIHT) B COOTBETCTBHU C
HacTosIMM J[0roBopoM, IpMIOKEHUSIMH K HEMY ¥ Ha OCHOBaHHH BhICTaBleHHOro Kommanmeii cuera.

2.3.3. Kuauenr obs3yercs ucronb3osath Y CIIYTU ToabK0 JieraabHbIM (3aKOHHBIM) CIIOCOG0OM H HECTH CAMOCTOSITEILHO U 32 CBOM
c4yeT OTBETCTBEHHOCTh 3a YOBITKM .J11000r0 popa, monecennble Kommnanueii, Knuentom mim tperseit CTOpoHOI B pesyabraTe
HE3aKOHHOro ucnons3oBanns Kiauenrom Bosmoxuocreit cetrn <INTERNET ».

2.3.4. KameHT 0053yeTCs He OCYIECTBJISTh MONBITKH HECAHKIIMOHMPOBAHHOI'O 10CTYNAa K obopynoBanuio Kommanuu, a Takxke
000py10BAHMIO TPETHUX JIUL, JocTymHOMY Yepe3 ceTb «INTERNET».

2.3.5. KuameHT 00s13yercst coAeiicTBOBaTh 1 00eCHeYnTh OecnpensiTCTBEHHbII JOCTYN TeXHu4YecKuM crnienuanncram Komnanun k
obopynosanuio Aias npeaocrasiaenus Y CJIYT, pacronoxennoMy B moMenennn Kimenra, B coritacoBaHHBIE CPOKH AL Y CTAHOBKU H
Ipyrux pador, ces3aHHbIX ¢ npenocrasiaenneM Y CJIYT B pamkax Hacrosmero Jlorosopa.
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2.3.6. KumeHT 00s13yeTcss He NMPOM3BOAMTH KAKOr0-JM00 TEXHHYECKOr0 OOCJIYKMBAHHS, PEMOHTA WJIH HHOr0 BO3JEHCTBHUSA
(BKJII0YAsi, B YaCTHOCTH, HecoriiacoBanHoe ¢ KoMnaHueii oTk/II04eHne 0T 3JIeKTPOIHEPrn) Ha odopynoBanue Kommanuu, a Taxoke
HCKJIIOYHTh A0CTYN MOCTOPOHHUX JuIl K o6opyaoBanuio u YCJIYI'AM Komnanuu.

2.3.7. KumeHT 00s3yeTcs ofecneqnTh OecnpensiTCTBEHHbIH JocTyn cnenuaianctam Komnanum k odopynosanuio Kimenra, npu
MpeabsABICHHH UMH COOTBETCTBYIOIEr0 JOKYMeHTa (B YACTHOCTH, YIOCTOBEPEHHs] COTPYIHHKA), B TPUCYTCTBUH CIICIHATIHNCTOB
Kumnenra B mo6oe paGodee Bpemst KiimeHTa ¢ 1ebi0 OCyIEeCTBICHHS IUTAHOBBIX (TEKYIIMX) M BHETUIAHOBBIX MIPOBEPOK, B Y4CTHOCTH, HA
IIpeMET CBEPKH JAHHBIX 110 y4eTy ucrons3oBaHHoro Kimenrtom Internet - tpaduka B mobom oruetHoM mepuone. [Ipu stom KimenT
o0s13aH mpeocTaBUTh KoMIaHuu 10KyMeHThI, NOATBeP:KAAIONIMEe MOJHOMOYHS CBOUX TeXHHYECKHX CNEIHAMCTOB HA y4yacTHe B
nposepke Komnanum.

2.3.8. KumMeHT caMOCTOSTENBHO, 32 CBOM CYeT H M0/ CBOI0 OTBETCTBEHHOCTH PellaeT Bce BONPOCHI, CBSI3AHHbIE C NMOJYy4eHHEM OT
AnvundcTpamuu  ero momemenusi (oduca) HeoOXOTMMBIX pa3pelleHHii M COrJIacOBaHMil Ha paloTbl, CBSI3aHHbIE C
npenocrasjienneM Knuenty YCJIIVYT.

2.3.9. B ciyuac BO3HMKHOBEHHs TEXHHUYECKHX HEHCIIpaBHOCTeH mo BuHe KimeHTa, mocienHuii 00sA3yeTcs OIUIATUTh PEMOHTHO-
BOCCTAQHOBHTEJIFHBIEC MEpOIpuUsTHS, ocymecTisiemMsle Kommanmeid, cormacuo yreepxaeHHsIM Komnanueit tapudam.

2.3.10. KiiMeHT caMOCTOSATENbHO IPUHUMACT BCe HEOOXOAMMBIE MEPBI UL IPEAOTBPAILCHHUS U YCTPAHEHHSI KOMITBEOTEPHBIX BUPYCOB H
JPYroro BPeIOHOCHOIO IPOrPaMMHOT0 00ECTIeUeHHUs.

2.3.11. KimeHT 00s13yeTcsi IPUHUMATh BCE HEOOXOMMBIC MEpbI IS BBISBICHHS M IPEIOTBPALICHUS BO3MOXKHOCTH PACIIPOCTPAHCHUS
nH(popMaMy WM IPOrpaMMHOTO OOECTICUCHHS, COACPIKAIINX KOMIBIOTEPHBIC BHPYCHI WM CIIOCOOHBIX HMHBIM 00pa3oM BBI3BAaTh
HapyIIeHNe HOPMAIEHOH paboThl KOMIBIOTEpOB, HocTYNHBIX depe3 ceTb «INTERNET» mmm BayTpennioto cets Komnanuu. B cnygae
npexbsBiaeHus Komnanmm TpeGoBaHWI, TNpeTeH3WH WHIM HUCKOB B CBS3M C IpuunHeHneM KiimeHTOM Bpema, BBEI3BAHHOTO
BBIIIICYKa3aHHBIMH AeiicTBHAMH, K/IMeHT HeceT OTBETCTBEHHOCTh CAMOCTOSITENBHO 1 3@ CBOM CUET.

2.3.12. KnueHT 00si3yeTcsi perynsipHO 3HAKOMHThCS ¢ HH(opMmaiueil/cBeieHUsIMH, BbIchbulaeMbiMi Kommanueii Ha 271. ajpeca,
nMeromuMH oTHomenre k npegocrasiernio Y CJIYT mo Jloroopy, a Takke k ucrnonHernio CTopoHaMu 00s3aTenseTB o JloroBopy.
2.3.13. B cinyuae opopmienus/nepeodopmieHus/nepesaxioueHus JJoropopa, IpHIoKeHUit K HeMY, a TAK)KE HHBIX JIOKYMEHTOB B paMKax
3aKITI04eHHOr0 J[oroBopa (aKTOB CBEPKH B3aWMHBIX PACUETOB, aKTOB MOAKIIOYCHHS, aKTOB BBIITOIHCHHBIX Pa0OT U T.I1.), HATIPABICHHBIX
Kommnanueii B anpec Kamenra, mocrmennuit 00si3yeTcs mocie WX MONMHCAHMS CAMOCTOSTENBHO HAMPABIATH (JOCTaBIATH) BTOPBIC
9K3eMIUTSIPHI (B OPUTHHANAX) 110 MeCTy HaxoxaeHus Komnauuu. B ciryqae napymenuit KimeHtoM TpeGOBaHMiA HACTOSIIETO MTOAITYHKTA
KoMnanusi BmpaBe He HCIOJHSATHL 0053aTeJbCTBA, NMPEeAYCMOTPEHHbIe YKA3aHHBIMH JOKYMEHTAMH, a TaK:Ke MPHOCTAHOBHUTH
npenoctanjenne YCJIYT 1o yeTpaHeHUsI NPUYHH HAPYLIEHHS.

2.3.14. KamneHT 00s13yeTCsl HEYKOCHUTEJIHLHO COOJIIOATH 0011He, TEXHHYECKHE H CrieliHaIbHbIe YCJI0Bus npenoctapienus Y CJIIVYT,
npexycMmorpeHnsie IIpuiokeHUIME K HacTosmieMy Jlorosopy.

2.4. TIPABA KJIMEHTA:

2.4.1 Kumenr Brpase 1o cocrosHuio Ha 01 ducio kaxxnoro mMecsua, cneayomero 3a OT4€THIM HeprogoM obpainarses kK Komnanuu
JUTS TIONTYSI€HHSI CUETOB, cUeTOB-(hakTyp 38 OTUETHBIH mepro, mo GaKCHMHILHONM CBSI3H, BBICBIIATH 3arpock Ha E-mail auist moaydenust
AeTajau3anuu c4éra. OpuruHaIbLI JOKYMEHTOB J0JKHBI ObITH MpeaocTaBaeHbl Komnanueii Kinenty B cpok 10 15 uncia mecsna,
cJIeyIOLIero 3a 0TYeTHBIM.

2.4.2 Koment BrnpaBe ofOpamarscsi k Kommanum ¢ mpocsOoii 06 m3MeHeHMM mnpucBoeHHbIX Kommnanueii [P-ampecoB myrem
HAaITpaBJICHHS IMCbMEHHOI 3asIBKH C TIPHIIOKCHUEM COOTBETCTBYIOIIETO MMMCEMEHHOTO 0OOCHOBAHUS. 3asiBKA B 00513aTeJILHOM MOPSI/IKe
Jo1KHA ObITh moanucaHa IlepBbiM pykoBoauTeneM KiMeHTa MJIM MHBIM YIOJHOMOYEHHBIM HA TO JOJKHOCTHBIM JHIOM H
3aBepeHa neyarbio Kiinenra. Komnanus npy paccMOTPeHNH yKa3aHHOH 3asBKH KiIMeHTa yIuTHIBaeT ero MHEHNE, HO B JIIOOOM CiIydae
pellleHHe JAHHOT0 BONPOca sIBJIsETCS HCKIIOUHTeILHO npeporatusoii Komnanuu.

2.4.3 KumeHnt BrpaBe oOpamarsess kK Kommanuu ¢ npoch00il MOAKITIOUEHUS! HOBBIX/IOMOIHUTEIBHBIX KOMIIBIOTEPOB, YCTAaHOBKH
HOBOTO MO0 JOMOMHUTEIBHOTO MPOrPAMMHOTO OOECIICUeHUs, OpraHU3alied CTPYKTYPHPOBAaHHBIX KaOENbHBIX CeTeH M IPOYMX
JIOTIOJTHUTENBHBIX yCIIyr. JlOmONHHUTENbHbIE YCIYTH BBINONHSIOTCS HAa OCHOBAaHMM IIMCbMEHHOH 3asBKkH Komenra. 3asBka B
00s13aTeILHOM MOpsiAKe NOMKHA ObITh moanucaHa IlepBbiM pykoBoauTejeMm KimeHTa MM MHBIM YINOJHOMOYEHHBIM Ha TO
JOTKHOCTHBIM JIMIIOM M 3aBepeHa mne4yarbio Kimenra. PaGoTel mo NpenocTaBICHHIO MOMONHUTENBHBIX YCIYT CUHTAIOTCS
BBITIOTHCHHBIMH B TIOJTHOM 00bEME ¢ MOMEHTA TTOANMCAHMS AKTA IPUEMA-CIauy BBITTOJHEHHBIX PA00OT M ONIAYHBAIOTCS AONOTHUTEILHO
B COOTBeTCTBUHM ¢ Tapupamu Komnanun.

1. TAPAHTUHU

3.1. CropoHbI rapaHTHPYIOT APYT IPYTY, YTO O0JIaIAl0T BCEMHU HEOOXO0AMMBIMH MOJHOMOYMSIMU U MPABAMH 110 32KOHOAATEIbCTBY
Pecny6auxu Kazaxcras s 3akia04yeHus Hacrosimero JJorosopa.

3.2. Kumenry 3anpemaercs npemoctasisite Y CJIYITM Kommanuu TpeTbUM JIHIAM C HENBIO U3BJICYEHMS 0X0Aa (KOMMEPUIECKOro
WHTEpeca) 0e3 HAIWYHs Y MOCICAHETO CIeUANbHBIX JNICH3MI/pa3peleHnii, pelyCMOTPEHHBIX Il JAHHOTO BHJA NESTEILHOCTH
JIEUCTBYIOINM 3aKOoHO#aTenbcTBOM PecriyOnmkn Kazaxcras, a Takxke 6€3 TOMOIHUTENBHBIX COTTIANICHHH K HacTosmmeMy JloroBopy.

3.3. KumeHTY 3ampeiaercs yMbIIUICHHO TyOIMKOBATh WITH [IEPEIaBaTh IO Y0 HH(OPMALIHIO WK HPOrpaMMHOE 00eCTIeyeHHE, KOTOpPoe
COZIepKUT B cebe KOMIBIOTEpPHBIE BUPYCHI WM CIIOCOOHO HApyHIINTh HOPMANBHYIO PabOTy KOMIIBIOTEPOB, JOCTYIHBIX 4epe3 CeTb
«INTERNET» unu BHyTpeHHIO0 ceTh Komnanum.

3.4. KuamMeHT rapaHTHPyeT He3aMeTHTENbHOe, HO B JI0OOM ciiydae He mo3aaee 3 (TPéx) paGounx aueit, ysenomienne Kommanuu o
TaKOM M3MEHEHHH CBOET0 (PMHAHCOBOTO ITOJIOKEHHMS, IPH KOTOPOM CTAHOBHUTCSI BEPOSTHBIM HEHCIIONMHEHNE (DMHAHCOBBIX 00S3aTEIIBCTB,
BBITEKAIOMINX U3 YCIOBHI Hacrosmero Jlorosopa, a paBHO 0 Bo30ykaeHnu B oTHomreHnr KimeHTa mema o ero HecOCTOATENIBHOCTH,
BO30yKaeHHH Tponenypsl mukBraarmuy Knuenra, mubo o Ha3HaYeHNM BPEeMEHHOH aJMHHUCTPAINY, JOBEPUTEIHFHOTO YIIPABIISIOIIETO,
700 0 APYrUX aHAIOTHYHBIX IPOIEAYPaX, MPUMEHIEMBIX B COOTBETCTBHU C ACHCTBYIONINM 3aKOHOAATENbCTBOM Pecirybmmku Kazaxcran.
3.5, CropoHbl NPHHUMAIOT 00S3aTEIbCTBA IO BHIMNOJIHCHHIO TPeOOBAaHMi, MPEABSBISEMBIX K JACATECIBHOCTH ONEPATOPOB CBS3U H
MOTPEOUTEIISIM YCITYT CBSI3H; O MPEIOCTaBICHIN IPHOPHUTETA COOOIIEHIUSIM, KaCAIOIIMCS 0€30MacHOCTH YeJIOBEUESCKON JKU3HH, O IpaBax
YIIOTHOMOYEHHBIX TOCYAAPCTBEHHBIX OPraHOB Ha MPHOPHTETHOE HMCIIOIB30BAHUE M MPHUOCTAHOBKY YCIYr CBSI3M BO BPEMS CTHXHHHBIX
OencTBHI U APYrUX UPE3BBIYAHHBIX CUTyalUH.

4. ®UHAHCOBBIE YCJIOBUSA

4.1. Omnara YCJIYT no nacrosimemy JloroBopy npoussoautcs KimmenTom exemecstaao 1o Hagana OT4ETHOTro Ieproaa Ha OCHOBAHUH
BbIcTaBJeHHBIX KoMmmaHmeli cyeToB Ha omiaTy, KOTOpbIe BKIIOYAIOT B cebs cymmy ¢axtudecku okasbiBaeMbix YCJIIYIT u
JIOTIOJTHUTEIBHBIX Y CIYT B OTYETHOM TIEPHOIE, CPOKOM He mo3aree 15-ro (msiTHaauaToro) urcina Oruéraoro nepruona. Hanpasasiembre
Kommnanmueii cyera H akThblI 32 YCJIYrd no HacTosimeMy Jlorosopy siBisiioTest Aist KiinenTa Ge3yc/IoBHBIM IOATBep kIeHHeM (paKTa
u 00beMa okazaHHbIX YCJIYT, a Takike OCHOBaHHEM /IJISl UX OILIATHI, HO TOJIBKO MPH UX KOPPEKTHOM pacyere.



4.2. YCJIYIM no HacrosimeMmy JIoroBopy HpeOCTABISAIOTCS C JAThl, YKa3aHHOH B AKTE HpHEMa-Clla4d BBIIOJIHEHHBIX paboT B
COOTBETCTBMH ¢ MYHKTOM 2.3.2. Hacrosiero JloroBopa 6o ¢ gatel dakrudeckoro nogxiaroyeHus Kimenra x cetu «INTERNET»
COrJTaCHO aKTY MOAKITIOYCHHS.

4.3. Tensl u Tapudsl, npeaycMorpeHHbie IIpuiokeHusiMu K HacrosieMy JloroBopy, BkmodarorT B cebs HJIC. O6mas cymma
BeicTaBiieHHOro cuera 3a YCJIYI'U srmowaer HJIC u ormmaunBaetcs Knmentom. B crmydae BBemeHUs YIIOTHOMOUYEHHBIM OpPTaHOM
TOCYTapCTBEHHOHM BJAaCTH KaKUX-THOO WHBIX HAJIOroB B OTHomIeHWH mpemocTaBiseMbix Kommanmeit YCJIYI myrem BHeceHus
COOTBETCTBYIOIMX M3MeHeHHH B Hamorossnii kogexe PecriyOnmkn Kazaxcran, Takne Hasmorn OyayT Takke BKIIOYCHBI B CyMMY cUeTa 3a
¢axTraeckne oxazanasie Kanenty YCJIYTH.

4.4. B cnyusae Heomnatsl KiineHTOM BBICTaBIEHHOrO CUeTa B CPOK, yKa3aHHBIN B myHKTe 4.1. Hacrosmiero [loroBopa, Komnanus
ocTaBJiseT 3a co00ii mpaBo NpuocTaHOBUTH NpegocTapienue YCJIYI B oqHOCTOpOHHEM MOpPs/Ke NpeBAPUTEILHO YBEIOMHUB 32
3 (Tpu) aus g0 npuoctanosaennss Y CJIYT Kauenra. [Ipu srom npenocrasienne Y CJIYT mMoxet 6bITh Bo306HOBICHO KoMnanuei
nocie omratsl KamenTtoM 3amomkeHHocTH mo cderaM. Henoramenme Kiamenrom obpa3oBaBiueiicss 3a0/DKEHHOCTH B TedeHue 15
(mATHAAUATH) KaJdeHIAPHBIX AHeil ¢ gakTHveckoil HaTel oTKIOYeHHs: 1aéT KoMmaHuM TpaBo MPeKpaTUTh MpeIoCTaBJIeHHe
YCJYT u 10cpo4YHO PAcTOPrHYTH JJ0OroBOp B 0IHOCTOPOHHEM MOPSI/IKE COIJIACHO .7 HacTosimero Jlorosopa.

4.5. Omnara YCJIYT Bkirouaer B ceOss EnunoBpemennnie u Exemecssunbie miarexu. Konkpernsie Bunpl omtatel Y CJHAYID mis
kaxnoro Knuenra ycranapnusarorcs B HIpuiao:xkeHusix k HacrosmeMy Jlorosopy.

4.6. Tlepen nauanom okazanus YCJIYT KuameHT o0s3yeTcs OIUIaTHTh NEpBOHAYAIbHBIN cueT KoMmanuu, KOTOphIid BKIOYaeT B ceOst
cymmy EnunoBpemennsix miarexei cornacHo IlpuioaenusiM Hactosauiero Jlorosopa.

4.7. B ciygae oOpa3oBaHus 3aJ0JDKEHHOCTH M0 omate co cTtopons! KimmeHTa w/nmyn Bo3HMKHOBEHHs pazHornacui o omare Y CJIYT
Komnaunuu, a takxe 1mo uroraMm (GuHaHCOBOro roga CTOPOHBI B 00S3aTENILHOM MOPSIKE B CPOK He mo3aHee 5 (naTu) padounx aHei
TIOATIICEIBAIOT aKT CBEPKH B3aHMHBIX pacdeToB. HeMOTHBHPOBaHHEIN OTKa3 OT IMOANMCAHMS WM HapyIIEHHE CPOKA ITOJNMCAHMS aKTa
CBEpKH B3aHMHBIX PacueToB co cropoHs! KimmenTa, naror npaso Komnanun HemenyieHHO PpHOCTaHOBUTH HOCTYI K ceT <INTERNET»,
a B CJIydae He yperylInpOBaHMs YKa3aHHOTO BOIPOCA — PAacTOPTHYTh HacTosmuil JloroBop. B cirygae mpexpameHus i pacTOpKEHHS
Hacrosimiero JloroBopa mo mro0biM ocHOBaHHMSAM CTOPOHBI, TaKXKe B 00S3aTENBFHOM IOpPSAKE, IOANUCHIBAIOT AKT CBEPKH B3aMMHBIX
pacdeToB B TeueHne 5 (maTH) pabounx AHEl €O THS ero moTydeHHus.

4.8. B cimydyae U3MEHEHHS B CTOPOHY yBEIHYCHHUS Tapu(OB U LIEH OpraHU3alyii, MPEJOCTABISIONINX YCIYTH CBSI3U, SHEPrOCHAOKEHHS 1
Ipyrux ycayr, pacmpocrpanseMsix Ha YCJIYI'M Komnanum, mocnenHss BIpaBe KOPPEKTHPOBATh TapU(BI U HEHBI ¢ MACEMEHHBIM
yBenomienrem Kimenrta B Teyenue 15 (msiTHaguaTn) paoumx AHeil ¢ MOMEHTa TIONYYEHHS] YBEIOMIICHHS OT BBINICYKA3aHHBIX
opranu3ammii. Ec KiimeHT He cornacen Ha npogomkenne nons3zoBanus Y CJIYT'AMMUM Komnanuu 1o m3MeHEHHBIM Tapru(aM 1 [eHaM,
TO OH 00s3aH yBeAOMHTH 00 3ToM Kommanuio B Tederne 5 (msitr) paboumx IHel CO JHS TONYISHHs OT Hee yBemomiieHus. [Ipu sTom
Hactosimuit JloroBop OyJeT CUMTAaThCS pacTOPTHYTHIM, OFHAKO MAaHHBIH (hakT He ocBoOokmaeT KimeHTa OT 00S3aHHOCTH OIIATHUTH
takTmaecku npenocrasieHusie Y CJIYIU.

4.9. Croponsl 10 odopmienus J[oroBopa 00sS3yrOTCS HPEIOCTaBUTh KOIMH JOKYMEHTOB, MOATBEPKIAIONINE IOPUIHMICCKUI CTaTyC U
CTaTyC HAJOTOILIATEIbIIHKA.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. 3a HemcmonHeHWe WIN HEHAJJIeKallee MCIOMHEHHE 00513aTeNbCTB 10 HacTosmeMy JloroBopy CTOPOHBEI HECYT OTBETCTBEHHOCTH B
MOpsIKE, IPEAYCMOTPEHHOM HACTOSIIIMM JI0rOBOPOM U JIEUCTBYIOMNM 3aKOHOMATeNnbCcTBOM Pecmyonmkn Kasaxcras.

5.2. KoMmnaHusi HECeT OTBETCTBCHHOCTh 3a KauecTBO mpenocraBisieMblx YCJIYT, 3a HCKIIOUEHHEM CIydaeB, KOrjaa YXYILICHHE
kadectBa YCJIYT ObUT0 BBI3BaHO OOCTOSITEIHCTBAMHE, HE3aBUCAIIMME OT BoiaM KomMmaHWM, B 4acTHOCTH, ACHCTBUSMH TPETHUX JIHI,
MOCTaBIIMKOB, MPEIOCTABISIOMNX TeJICKOMMYHHUKALMOHHBIE Y CIyrd, Yciayru sHeprocHaOkeHns: KoMmanum; moBpexaeHneM JIMHUH
CBSI3M BHE KOMMYHHKAI[MOHHOTO y37a CBS3M, TO €CThb OOPBIBOM CBSI3M HA BHEIIHMX KaOENBHBIX M CIYTHHKOBBIX KaHalax, He
npuHagIexamux Komnanun.

IIpu 3ToMm Komnanusi HeceT OTBETCTBEHHOCThb 3a /IOKA3aHHBIH peasibHBI ymep0, mpuunHeHHbI KimeHTy ciydasmu
nepepsiBoB B npenocrapiaennn YCJIVYT, ¢ yuerom TpeGoBanmii mynkra 2.1.3. Hacrosimero /loroBopa, B npeaeiaax CTOMMOCTH
BpeMeHH MepepbIBOB, MOIYYeHHOIl NMyTeM JejleHHs CYyMMbI CTOMMOCTH cpeaHeMmecsauHoro Internet-rpaduka, ykasannoii B
Ipunaoxenusx Kk Hacrosimemy JloroBopy, na 43 829 MunyT (cpeqHeMecsiYHOE KOJMYECTBO MHHYT) H YMHOKeHHE HAa (PaKTHUECKOe
BpeMsl NlepepbIBOB B MUHYTAX.

5.3. 3a HapymieHue cpoka OIUIaThI, MpexycMOoTpeHHoro myHKToM 4.1. Hacrosmero [loroBopa KommaHusi BripaBe NpUMEHSTH B
orHotiennn Kimenra Heycroiiky B Buze neHu B pazmepe 0,5% or HeomnaueHHOH B cpok KilmeHToM CyMMBbI 32 KaxK[blii KaJeHIapHbIH
JIeHb MIPOCPOYKH, IIPH 3TOM MAKCHMAaJIbHas MEHS He MOXKET COCTAaBIAThH Oonee 5% oT HeymradeHHOH B cpok cymMmsel. IIpn atom Kiment
00s13yeTcs BHIUIATUTD TICHIO He mo3Hee 5 (mTH) 6aHKOBCKHUX /IHEll ¢ JaThl BLICTABJIEHHS COOTBETCTBYIOIIET0 CUYETA.

5.4. Tlomumo Mep, yka3aHHBIX B myHKTe 5.3. JloroBopa, B ciyyae HapymieHus KIIMEHTOM yCTaHOBJIEHHBIX MyHKTOM 4.1. JloroBopa
MOpsiiKa M cpoKa omiaTel Komnanus BnpaBe B 0IHOCTOPOHHEM Nopsi/ike nepesectu KiineHTa Ha aBaHCOBYIO CHCTeMY OILIATHI.

Ilox aBaHcoOBO#i cHCTeMOHl OIJIATHI B HACTOAIIEM Cjy4Yae NOHMMAaeTCH cHcTeMa, koraa KimMeHT MoKeT I0/1b30BaThCH
YCJIYI'AMMU npun Hanuyuu Ha 6anaHce KilmeHTa 1eHe:XKHBIX CpeACTB B HeOrpaHHYeHHOM KoanvecTse. IIpu 3ToM GasiaHcoBoii
CYMMOH OKPLIBAIOTCH BCE PACXO/IbI, CBA3AHHBIE ¢ MOIy4eHHeM KiineHToOM 0CHOBHBIX H JONOIHUTEIbHBIX Yeiayr Komnanuu. [pu
HyJIeBOM 0asaHce npenocTabienue KimeHty Yeayr npuocTaHaBIUBaeTcsl B aBTOMATHYECKOM PesKHMe 10 COOTBETCTBYIOIEro
MOMNO/IHEHHs 6ajIaHca.

5.5, KameHT HeceT MOJHYIO OTBETCTBEHHOCTHb 3a COOJIOJCHME IIPaB, B TOM YHCJIC aBTOPCKUX M CMEXHBIX IPaB TPETHUX JIUI, B
OTHOILICHAH HH(POPMAIMH, MAaTepHajioB, IPOrPAMMHOTO OGECIICUEHHs, HCIOMb3yeMbIX (pacmpocrpansiemMbix) KimeHToM Tr00BME
cnocobamu uepe3 cetb <INTERNET», a Taxoke B otHomennn O6opynoBanus cetu «INTERNET», nmpunanexariero TpeTbum uiam,
U CaMOCTOSITENBHO IPOM3BOAUT BCe HEOOXOAMMBIC pacdeThl ¢ aBTOpPAaMH M IIPAaBOOOIAgaTeNsIMU, BIagelblaMyd OOOpYJOBAHUS CETH
«INTERNET», npuHauiexamero TpeTbiM JIMLAM, B COOTBETCTBHH C ACHCTBYIONIMM 3aKOHOAATeNbCTBOM PecnyOmmku Kasaxcran. B
ciryqae npeabssieHns kK Komnanum tpe6oBaHui, TpeTeH3Mi W/ N HCKOB CO CTOPOHBI TPETHHX JIUII, B TOM YHCIIe 00JIagaTesel aBTOPCKIX
U CMEXHBIX IpaB, a TaKXKe IOCYyJapCTBEHHBIX OPTaHOB, B CBSA3U ¢ HapymeHneMm KiimeHTOM yka3zaHHBIX npaB, KimeHT pemraer stu
TpeOOBaHMsI, IPETCH3NH W/MIIH HCKH OT CBOETO MIMEHH H 3a CBOH CUeT.

5.6. KumMeHT HeceT OTBETCTBEHHOCTH 32 Cofiep)kaHue HH(pOpMaInH, nepenaBacMoil win nonydaemoii Kinnenrom. KinneHt npuHuMaer
Ha ce0sI TOTHYIO OTBETCTBEHHOCTD B CITydae IpeabsBICHNS K HeMy 1/umu K Komnanuu xakux-mbo Tpe6GoBaHmii, IPETeH3UH H/MITH HCKOB
TPETBUX JIMI], BKJIIOYAsi OPTaHbl TOCYJapCTBEHHOI BIACTH U YIpPaBJICHMS, OOIIECTBEHHBIX OPraHU3AIMN B CBSA3U C ACHCTBHUTEIBHBIM H
MPEeANoIaraeMbIM HApYIICHUEM JIMYHBIX HEMMYIIECTBEHHBIX M HMMYIIECTBEHHBIX IPaB 3THX JIMI[, a TaKXKe HOPM HPaBCTBEHHOCTH H
00IIIeCTBEHHON MOpaiTy, IMyOIMYHOr0 NOpsAKa, BKJIIOYAs], HO HE OTPaHUYIHBAsICh STHM, Ilepegady n/wmu npueM Kimenrom nadopmarmy,
coziepKaHue KOTOPOi MOXKET BEI3BATh YKA3aHHBIC BBIIIE IEUCTBUS TPETHUX JIHII.

5.7. KamMeHT caMOCTOATEIHHO HECET OTBETCTBCHHOCTH 3a KaKHe-JIHOO YOBITKH, BKJIIOYAs yImepOd, MOTepH, HACTYIUIEHHE KOTOPBIX UL
Kaunenrta u TpeTbHX NIl BBI3BAaHO, B HE3aBUCHMOCTH OT €TI0 YMBIC/IA, HAJIMYMEM y HErO W/IUIN PaclpOCTPaHEHHEM MM IIPOTPaMMHOTO
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o0ecreveHns, COAEPIKAIIET0 KOMITBIOTEPHBIC BHPYCHI, OO CIIOCOOHOTO HAPYIINTh HOPMATBHYIO padoTy KoMmmbioTepoB Kimenra, a
TaKKe KOMITBIOTEPOB TPETHHX JnI, HOocTymHbIX depe3 ceTb «INTERNET» umu BHyTpenHioro cets Komnanum.

5.8. Bae 3aBucuMocTH OT cocTosHus 1 Tuna coeaunenus Knuenra ¢ Kommanmeit, KimeHT HeceT OTBETCTBEHHOCTH 3a Bech Internet -
Tpaduk, npoxomamuii no nprcBoeHHsIM Kiunenty IP-agpecam ¢ MomeHTa mX (DaKTHYIECKOTO MPUCBOEHHS B IIPOLECCE ITOTKIIOUCHHS
Kinenta x YCJIYI'AM Komnanuu 1o Mmomenra ¢akruaeckoro otxmoueanst Kianenra or YCJIYT Komnanum.

5.9. KoMnaHusi He HECET OTBETCTBEHHOCTH 3a KaKHe-THOO YOBITKH, KOTOpbie TMoHec KJiIMeHT Wiy TpeThbH JMIa BCICACTBHE HX
HETIPaBOMEPHBIX NEHCTBUN WM HEIPHHSATHS CBOEBPEMEHHO Mep, KOTOpBIE BXOMIAT B 00s3aHHOCTH KiIMeHTa coriacHo HacTosmeMy
JloroBopy, €ro COTpyAHHUKOB, ONEPaTOPOB CBS3U MM APYTUX MpeacTaBuTeneii. Bo3Memenne Taknux yOBITKOB SIBISETCS NCKITIOYUTETBHON
obsi3anHoCcThI0O KimmenTta. TpeGoBaHWs MaHHOTO IMyHKTA OymyT AEHCTBHTENBHBI KaK IIOCIE MCTEYEHHS CPOKa NEHCTBUS HACTOSIIETO
JloroBopa, Tak ¥ IpH €T0 JOCPOIHOM PACTOPIKEHHHU.

5.10. KiMeHT He HeceT OTBETCTBEHHOCTH 3a KakKHe-TMOO YOBITKH, KOTOpble mHoHecia KomMmaHusi WM TpeThbU JHMIA BCICACTBHE HX
HETIPaBOMEPHBIX JEHCTBUI WM HENIPHUHATHS Mep, KOTOpbIe BXOAAT B oOs3aHHOCTH KomMmanmm coriacHo HacrosmieMy Jlorosopy, ero
COTPYAHHKOB, ONEPaTOPOB CBS3M MM IPYTUX MpecTaBuTeneil. Bozmenienne Takix yObITKOB SIBIISETCS! HCKIIOUUTENFHON 00s3aHHOCTHIO
Kommnanun. TpeGoBanus JaHHOTO ITyHKTa OyXyT AEHCTBUTENBHBI KaK IIOCIIE NCTCUCHHMS CpoKa AeiicTBHs Hacrosmero /loroBopa, Tak
TIPH €70 JOCPOUHOM PACTOPKCHUH.

5.11. Hu oxgna n3 CropoH HacTosimiero JloroBopa He HeCeT OTBETCTBEHHOCTH Hepex Apyroi CTOpoHOMH 3a KaKue-JIN00 KOCBEHHbIE YOBITKH,
0 KOTOPBIX 3asBISIET MJIH HECET OTBETCTBEHHOCTH Apyrast CTOpoHa HacTosIIero Jloroopa mim TpeThbH JIHIA.

6. OBCTOSITEJAbCTBA HEIPEOJOJIMMOM CIJIbI (POPC-MAKOP)

6.1. CTOpOHBI OCBOOOKAAFOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WIIM MOJIHOE HEHCIIOJIHEHUE 00S3aTENBCTB 110 HacTosIeMy J[oropopy,
€CIIM HaJUIeKallee HCIONHEHNE OKa3aloCh HEBO3MOXKHBIM BCIEACTBHE ACHCTBHI HEIPEOMONMMOH CHIBI, TO €CTh YPE3BBIYAWHBIX H
HETIPEIOTBPATHMBIX HPH JAHHBIX YCIOBHSIX OOCTOSTENHCTBAX, BKIIOUAs, HO HE OrPaHWIMBASICH. 3eMJICTPSICEHHE, HABOAHEHHE, HOXKap,
SMUAEMHS, B3pHIB, BOMHA WM BOCHHBIC IEHCTBUSA, 3a0acTOBKA, 5MOapro, peIIeHHs YHOIHOMOUYCHHBIX I'OCYAAapCTBEHHBIX OPTaHOB,
MIPUOCTaHOBJICHNE/OT3BIB, NTepeoGOpMIICHUE JINICH3HI/pa3pelIeH i, a TaKkKe APYrue COOBITHS M JIEHCTBUS YPE3BBIYANHOIO XapaKTepa,
HaXOASIIUECs BHE pasyMHOro KOHTpoisi CTOPOH.

6.2. CropoHa, s KOTOpPOW CO37anach HEBO3MOKHOCTH HCIIONHEHHS OOS3aTeNbCTB, 00si3aHa B CPOoK He mo3mHee 10 (mecsiT)
KaJeHJAapPHBIX Hel ¢ MOMEHTA UX HACTYIUICHUS B MUCbMeHHO# ¢opMe yBenmoMuts 06 aToM npyryio Cropony. He yBemommenne nim
HECBOEBPEMEHHOE

yBenomienue yumaeT CTOpoHy IpaBa CChIIATHCS HA JF000E BBIMICYKa3aHHOE OOCTOSITENBECTBO KaK Ha OCHOBAHME, OCBOOOXKIAIOIIEE OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00sS3aTENbCTB.

6.3. HaanexaruuMm MOATBEP)KICHUEM HAJINYHUS 00CTOATENBCTB, YKa3aHHBIX B MyHKTe 6.1. Hacrosero J[oroBopa, sBisieTcs: JOKyMEHT,
BBIJJAaHHBIH YIIOTHOMOYEHHBIM TOCYAapCTBEHHBIM opraHoM Pecrrybimku Kazaxcram.

6.4. Tlpu HacTymeHHH OOCTOSTENbCTB (OpC-MaXkopa BCE CPOKH, OrOBOPEHHBIC HACTOAIIMM J[OTOBOPOM, MPOJUICBAIOTCS HA HEPUOL
JeUCcTBUS (POpCc-MaKOPHBIX OOCTOATENBCTB, €CIIH 3T OOCTOATEIHCTBA MPSIMO MOBIMSUIN Ha HcToaHeHne CTopoHaMu 00s3aTeIbCTB 110
HacrosameMy Jlorosopy.

6.5. B ciyuae ecinu aeiictBue Gpopc-MakOpHBIX 0OCTOSTEIBCTB IPOIUTCS G0J1ee 0AHOro Mecsina, CTOPOHBI UMEIOT IIPABO PACTOPTHYTH
Hacrosimmit Jlorosop. [Ipu 3ToM B 00s3aTeIHOM HOPSIIKE IPOBOASATCS B3aUMOpacdeTsl Mexxay CTOpOHaAMH IO COOTBETCTBHIO 0OBEMOB
okazaHHbeIX YCJIYT Kommanmu n nmposeneHHsiM KitieHTOM mtaTekaM Ha MOMEHT PacTOpKeHHUs HacTosmiero Jlorosopa.

7. CPOK JIEMCTBUSI U YCJIOBUSI PACTOPKEHH S JOTOBOPA

7.1 TlepBoHaYaIBHBIN CPOK AeHCTBHsI HacTosIero JloroBopa cocrasisier 2 (1Ba) rofa ¢ qaTsl nmoakmodenus. Eciu #u oxHa u3 CTopoH
HE HaIlpaBUT MICHMEHHOE yBEIOMIICHHE O PACTOPIKCHNH, HACTOSAIINH J[oroBop aBToMaTndecky OyJeT IMETh CHITy B TEUEHHE OJHOTO T'Ofia.
INomoGuEIM ke oOpa3zoMm Hactosmuil JloroBop OymeT HMpoOAIEeBAaThCS W3 rofa B TOJ, €ClIU He OyIeT pacTOprHYT B COOTBETCTBHU C
THCHMEHHBIM YBEIOMIICHHEM, OCYyIIeCTBICHHBIM He Menee deM 3a 30 (Tpuamars) KaqeHOapHBIX IHEH M0 TPEAIOIaracMoi JaThl
pacropskenus Jlorosopa.

7.2 JlefictBHe HAcTOsIIEr0 JJoroBopa MOXKeT ObITh MPEKPAIICHO:

7.2.1 1o B3auMHOMY cornacuto CTOpoH;

7.2.2 B cinydae Hecornacus KimeHra ¢ nameneHueM tapudos npenocrasisiembix Y CIIVIT Komnanuy;

7.2.3 B ciydae JeiicTBUS 0OCTOATENBCTB HEMPEOIOIMMOM CHIIBI, COTJIAaCHO MYHKTY 6.5. Hacrosiero Jlorosopa;

7.24 B OJHOCTOPOHHEM IOPSJIKE, B ClIydae HEOAHOKPATHOIO HEHCIIONMHEHHS 00513aTENIbCTB, IPEIYCMOTPEHHBIX HACTOSIINM J[0OrOBOPOM,
oxuoit m3 CropoH, apyras CTOpoHa BIpaBe pacTOPTHYTH HacTosiwmit JloroBop, yBemomus 06 3ToM 3a 20 (1BaauaTh) KaJleHIapHBIX AHei
IO TIPEJITIOIaraeMoH 1aThl PACTOPIKCHHSI.

7.25 mo uannmaruse oxHoit u3 Cropon. [Ipu 3rom CTOPOHA, SBISIOMIASICS HHAIIMATOPOM PaCTOPXKEHHs HACTOsIero JloroBopa, J0/KHa
npemynpeauTsb apyryio Ctopony e Meree, 4eM 3a 30 (TpUALUATH) KaJleHIaAPHBIX JHel 10 IPEANoIaraeMoi IaThl PACTOPKSHHS.

7.3 OxoHuarenbHbIE B3anMopacueTsl Mexay CTOpoHaMU MPOBOAATCS B TedeHue 7 (ceMu) KaJeHAaPHbIX THell CO [HS TPEKPaIleHIs
WM pacTOp>KeHMs HacTosiiero Jlorosopa.

7.4 B cmyuae, eciu [loroBop Oyner pactopruyT no nHunuaruse Kamenra wmn ke pacropsxerne Jloroopa co croponsl Kommanun, mo
NPUYMHE HEOAHOKPATHOrO HEHCIIONHEHMS 00s3atenbcTB no [loroeopy Kimenrom, mnopiekimne jaeictBus 1.7.2.4. 10 OKOHYaHHS
MEepBOHAYATBHOr0 cpoka aeiictBus JloroBopa, To KimeHT o00s3yercs ommaruts KomMmanmm pacxofs! MO MOJKIIOUCHHIO K CETH
«INTERNET?, yka3annsie B myHkte 2.1.1., B cirydae eciu TaKOBbIE HMEFOTCS.

7.5 Pacropxenue norosopa He ocBoOox1aeT KimeHTa oT 00s3aHHOCTH OIUTATHTH (hakTdecku okazaHHele emy Y CJIYIU.

8. KOHOUJAEHIIUAJIBHOCTD

8.1.  Kaxnas u3 CTOpOH coriacuiach CYMTATh TEKCT HacTosiero JloroBopa, a Takke Bech 00bEM HMH(OpMALHH, NEepeIaHHONH H
niepeaBaeMoii CTopoHaMu ApyT Apyry NMpH 3aKIIOYEHIN HACTOSIIETo [loroBopa 1 B XOf€ MCHOMHEHHS 0053aTeNbCTB, BOSHUKAIOIINX 13
Hacrosiero JloroBopa, KoH(GHICHIMAIbHON HHpOpManueit (a B mpemenax, JOMYCKACMBIX JEHCTBYIOMINM 3aKOHOmATENbCTBOM PK, -
KOMMEPHIECKOii TaifHoi) apyroit CTOPOHEI.

8.2.  Kaxmas u3 CropoH npuHAMAET Ha ce0st 00513aTeNbCTBa HIKAKUMH CIIOCOOAMH HE pasriiamiarh (IeaTh JOCTYITHOM JTO0BIM TPETHUM
JIMI[aM, KPOMeE CITy9IaeB HATMYHS Y TPETHUX JIUIl COOTBETCTBYIOMIMX ITOJTHOMOYHMH B CHITY IPSIMOTO yKa3aHMS 3aKOHA, THOO0 CITyJaeB, KOraa
npyras CTopoHa B HHCBMEHHOH (OopMe IacT COrjache Ha IpeoCTaBlICHHE KOH(MUACHIMATbHON wH(OpMarmu, ompenenseMod B
COOTBETCTBUH C MYHKTOM 8.1. HacTosimiero J{oroBopa, TpEThHM JIHIaM) KOHGHACHIHAIBHYIO HHPOPMAIHIO Apyroi CTOPOHBI, K KOTOPO#t
OHa MOJyIHJIa JOCTYN IPH 3aKITIOYEHHH HAcTOSIero J[oroBopa M B XO/€ HCIIONHEHHS OOSM3aTENIECTB, BOZHHMKAIOMMX M3 JloroBopa.
Hacrosiee 06s13atenscTBo Henonusiercst CTOpOHAME B IpefieiaX Cpoka JeHCTBIs HacTosero JJorosopa u B Tedenue 3 (TPEX) JieT mocie
TIpeKpareHns qedcTsust JloroBopa, eciu He OyaeT OroBOPEeHO HHOE.

8.3.  Kaxnas u3 CTOpoH 00513yeTcst BOSMECTUTD B IIOJIHOM 00beMe MPsIMbIE YOBITKH, IPUYHHEHHBIC Ipyroi CTOpOHE pasrialicHHeM ee
KOoH(UACHIMAIBHOI HHpOpMaIMK B HapyiieHHe myHKToB 8.1. u 8.2. Hactosmero JloroBopa.

4



9. MOPAIOK PACCMOTPEHUS CIIOPOB

9.1. Tlo BompocaM, HEyperyIMpOBaHHBIM HAcCTOSLIMM JIOrOBOPOM, MPHJIOKECHHUSMH U JOMOJHHTEIBHBIMU COIJIALICHUSMH K HEMY,
CTOpOHBI PyKOBOJCTBYIOTCS ICHCTBYIOIINM 3aKOHOAATenbcTBOM Pecrydmmku Kazaxcran.

9.2. JIxo0Bble CIIOpBI U Pa3HOIIIACHS, KOTOPIE MOTYT BOSHHKHYTh U3 HacTosiero Jlorosopa, 6yayT 1o BO3MOXKHOCTH Pa3peniaThes MyTeM
nieperoBopoB Mexay CtopoHamu. B ciydae HEBO3MOXHOCTH pa3peIIeHNs JaHHBIX CIIOPOB M Pa3HOTTIACHH IMyTeM IeperoBopoB CTOPOHBI
mepenaT WX Ha PAacCMOTPEHHE B CyleOHble opranbl PecryOnmkm Kasaxcran mo mecty Haxoxnaenus Kommanuun (moroBopHas
MOICYATHOCTB), B TOPSIKE, MPEIyCMOTPEHHOM IEHCTBYIOIIMM 3aKOHOJATENbCcTBOM PecryOmukn Kazaxcran. IIpu 3TOM  sI3bIKOM
paccMOTpeHHs U pa3pereHust criopoB CTOPOHBI ONPEISITUIIH - PYCCKHUH SI3BIK.

10. AONOJHUTEJIBHBIE YCJIOBUS

10.1. 3aronoBku B HacToseM J{oroBope NPUBOAATCS A1 YA0OCTBA U HE BIHSIOT HA TOJIKOBaHUE cTareil HacTosiero Jlorosopa.

10.2. Bce u3MeHEHUS U IONONHEHUs K HACTosIeMY JIoroBOpy AEHCTBUTENIBHBI TOJIBKO B TOM CIIy4ae, SCII OHH COBEPIICHBI B IMCEMEHHOI
¢dopme u moanucansl CTOPOHAMY WM MX MOJIHOMOYHBIMU TIPEACTABUTEISAMU.

10.3. Tocne moanucanus Hactosero JJoroBopa ooermu CTOpOHAMH BCE MPEIIISCTBYIOLIME MEPErOBOPHI U MEPEHCKa 10 BOIIPOCaM,
YPEryJIupOoBaHHBIM HACTOSAIINM J[0OrOBOPOM, YTPpaunBarOT IOPHINIECKYIO CHILY.

10.4. Mlepenaua mpaB H 00sI3aHHOCTel MO HacTosimeMmy JloroBopy TpeTbMM HOPHIAMYECKHMM MM (AaKTHYECKMM JIMLIAM He
JomycKaeTcsl, 32 HCKJIIOUeHHeM CJIy4aeB, KOrAa Ha 3TO HMeeTcsl MUcbMeHHoe corsiacue Apyroii Croponsl. IIpu 3Tom, KoMnanus
BIpaBe B J1000e Bpemsi, 0e3 KaKoro-iu6o Ha To corjacusi Apyroii CToponbl, nepeaaBats (YCTyNaTh) TPETbUM IOPHIHYECKHM
JIMIaM cBoé npaso TpedoBaHus nojra Kimenra B nosb3y Komnanuu.

10.5. Bece yBemomiieHus 1O HacrosuieMy JloroBopy JOJDKHBI COBEPLIATHCS B MHCHLMEHHOi ()opMe, MOANMCHIBATHCS HaJICKAIMMU
npeactaBuressiMu CTOPOH, U HAMIPABIIATHCS 10 yKa3aHHBIM B JloroBope ropuandeckuM/paxrimdeckuM agpecam CTOpoH (CKaHHPOBAHHAS
BepcUsl MOANHCAHHOTO JIOKYMEHTA, HANMPAaBJIeHHAasA Ha JJeKTPOHHYI0 MOYTY, YKa3aHHYI0 B pa3jeje 11 JloroBopa, mpusHaercst
HMeUIeil PUINYECKYI0 CHITY /10 MPeaocTaBieHusi opurnHaia). CTOpoHbl 00s3aHbI B MSAITHIHEBHBIH CPOK HH(POPMHUPOBATH IPYT
Ipyra B THCBMEHHOH (hopMe O JIOOBIX M3MEHEHUSX IOPHANYECKOro/(pakTHYecKoro aapecoB, IOPUANYECKOrO cTaTyca M OaHKOBCKUX
PEKBH3HTOB, HOMEpPOB TelNepOoHOB U TenehakcoB, MOMYMHEHHOCTH, a TaKKe MPEIOCTABIATH YIIOJHOMOYHMBAIONIINE JTOKYMCHTHI
(MOBEepEHHOCTH) /IS CBOMX TIPE/ICTABHUTEINEH Ha MIEPEroBOpax sl MOAINCAHHUS ((UHAHCOBBIX U 00s3aTeIbCTBEHHBIX JOKYMEHTOB. Hapsimy
C BBIIIEN3/I0XKEHHBIM CTOPOHBI TAKKE COTTACHINCH ONPENeNUTh OGUIHATBHEIM KaHAJIOM CBS3M IS Iepefadd Bcelt mHpOpMaruu 1
YBEIOMJICHHH cpeAcTBa (haKkCHMUIBHOI CBSI3H, JIEKTPOHHOM MOYTHI YKa3aHHBIX B pa3jesie 11 HacTosmero /lorosopa.

10.6. Mecrom ucnonHenus: ods3arensctB CTopoH 1o HacrosinieMy JoroBopy siBisiercs Pecnyosnuka Kazaxcran, ®akrudeckue ajapeca
npenocrasienus Yenyr (0osextsl mopkmouenus k cetit KINTERNET») onpeznenstorest B AKTe TpreMa-repead BhIOTHEHHBIX paboT,
a Takxke B pazgene 11 mactosmmero JloroBopa, mi6o B Akrte moxkmodeHus. Hactosmmmit JloroBop cocTaBieH B ABYX MOATMHHBIX
9K3EMIUTAPAX, Ha PyCCKOM SI3BIKE, OANHUCAHHBIX COOCTBEHHOPYYHO YIIOMTHOMOYCHHBIMH TIpeACcTaBUTEIIMI CTOPOH, KXKIBIH U3 KOTOPBIX
HMEET PaBHYIO IOPUIMUECKYIO CHITY, TI0 OTHOMY IS KaXkaoi u3 CTOpoH.




MPUJIOKEHUE Ne 2
K Jorosopy Ne 21/001
ot «01» sinBaps 2021 r.

OBIUE, TEXHUYECKUE U CIEHUAJIBHBIE YCJIOBUSA NPEJOCTABJIEHUSA YCIYT

1. VYcayra mo CcBOMM TEXHHYECKMM XapaKTEPUCTUKaM HE TapaHTHpyeT COOIIOJCHHE MPOIYCKHOH CIOCOOHOCTH, YKa3aHHOH B
Ipunoxenusx k JloroBopy 1o Bcex y3710B, Ha koTopele obpamaercs Kimment Bo BcemupHoit cetrr «INTERNET». [porrycknas cnoco6HOCTS
rapaHTHpYyeTCcs TOIBKO 10 y31a Kommanum.

2. KumeHT mpusHaert, 4yTo AZIMHHHCTPATOpPBI pecypcoB ceTu «Internet» Moryr orpaHH4YMBaTh JOCTYHOCTh TEX WIM HHBIX PecypcoB cetu
«INTERNET» u KoMmnanusi He HECET OTBETCTBEHHOCTH 3a IO00HEIE AEHCTBUS

3. B Teuenue cpoka aeiictBust JloroBopa KimeHT Bnpase oOparuthcs k Kommanum ¢ mpocb0oil 0 TOAKIFOYEHHH JOMOIHUTEIBHBIX
oobekToB kK cetn «INTERNET». B stom cryqae KomMmaHmsi caMOCTOSITETFHO NPOBOAUT HCCIECIOBAHUS TAKMX OOBEKTOB HA MpEIMET
TEXHHYCCKON BO3MOKHOCTH X moakmoueHus K ceTu KINTERNET». CToMMOCTS ITOAKIIFOUEHHS TOMOIHUTEIBHBIX 00bEKTOB, HX KOJTUYECTBO,
azpeca pacnonoxkeHnss ogopmistorcss CTOpoHaMM ITyTeM MOAMMCAHMS JONOJHHUTEIBHBIX COIJIAIICHWH K HacrosmeMy Jlorosopy.
[NopkmrodeHne KaXkKIOTO JOMONHHUTENBFHOr0 0o0bekTa O(OpMIISeTcs aKTOM IPHEMa-CAAadd BBHIIIOTHCHHBIX pabOT B COOTBETCTBUH C
[punoxxenuamu x Jlorosopy.

4. Ilpn nopxmodyennn oowekra k cetu «INTERNET» ma moment npmesna cnermamictoB Komnmanun KimeHt nomxen obecredntsh
Halu4Ire KOMIbIOTEpa ¢ cereBoii kaproit Ethernet. B cimyuae momkmouenus k cetrt «INTERNET» Gomee ommoro xommbiorepa Kimenr
00s3yeTcs Takke obecriednTs Hammane y cebst cereBoro kommyraropa (Ethernet switch) ¢ xommuectBoM mOpTOB HEe MEHee KONHYECTBA
MOAKITIOYaEMBIX KOMITBIOTEPOB +1.

5. Ha moment nposenennst pabot no noaxmodeHnio oobexTa k cet «INTERNET» u no nx 3aBepmenust KinneHnt o0s3yercst obecreunts
MPUCYTCTBUE cO cBoel CTOPOHBI HODKHOCTHOTO JIMIA, YIIOTHOMOYEHHOTO Ha IOANMCAHNUE M 3aBEPEHHUE NEYaThiO JJOKYMEHTOB, CBSI3aHHBIX C
IIpUeMOM-TIepelauei yKa3aHHbBIX paboT.

6.  IlpaBuio, mpeaycMOTpeHHOE B MyHKTE 5 HacTosimiero [IpunoxkeHus, pacupocTpaHseTcs Ha Cly4au mpuobITHs crerranicToB Komnanuu
o 3asiBke Kimenra.

7.  Hapymenue Tpe6oBaHuii myHKTOB 5 1 6 HacTosero Ilpunoxenus naet npao KoMnaHum He nmpou3BOJUTH MOAKIIIOYCHHE 00BEKTa K
cetu «INTERNET» i cooTBeTCTBEHHO MPHOCTAaHOBUTH IIPEAOCTABICHHE Y CIYT 10 YCTPAHEHHS HapyIICHHH.

8.  Cpoxu noxpkmoueHus o0bexkToB Kiumentra k cern «INTERNET», a rtaxke BbImonHeHHs crenuanuctaMu Kommanumu pabor Ha
OCHOBAaHHH COOTBETCTBYIOIIMX 3asBOK ycTaHaBnuBaroTcs KomMmnaHueill caMOCTOATEIBHO C YIETOM TEXHHUYECKHX BO3MOXKHOCTEH, COTIIacHO
BHYTPCHHHUM TpaduKaM BBITTOTHEHNS MOHTA)XHO-TEXHHYIECKHX paboT. B ciydae m3MeHEeHUs MecTa HAXOXKACHHS OOBEKTa MOAKIIOUCHUS
Kmunenta x cetu «INTERNET» BHYTpH OAHOTO mOMeIeHus (31aHKs), CPOK BBITIONHEHHUs paboT creruainctaMu KoMmaHuu cocraBisier
nepuon 10 7 (cemu) paboumx AHEH ¢ MOMEHTa (paKTIHIECKOTO MOMYYSHHS COOTBETCTBYIONIEH 3asBKe oT KilneHTa, 3a HCKITIOYEHHEM CITydaes,
TpeOyIOIMUX IPOBEICHNE AOTIONMHUTEIFHBIX MOHTXHO-TEXHIIECKHX padoT M, KaK CIEACTBHE, BpPEMEHHBIX 3aTpaT.

9.  Beos cnernumanucroB Komnanuu Ha ocHoBaHuM 3asiBkK KilMeHTa OMtaumMBaeTcst MOCIECAHUM BHE 3aBUCHMOCTH OT TOT'O, UMEJIach JIH
wi OblTa yCTpaHeHAa Ha MOMEHT npuObITus cnerpanncroB Kommanmm cwiamu KnmeHTa wiam TpeThbuX WL MPUYMHA, ITOCTYXKHBIIAS
OCHOBaHHEM K oOpaienuto KimenTa ¢ 3asBkoii. VICKiIr0ueHHEeM SBIISIOTCS Clly4aH, peLyCMOTpeHHbIe moanyHkToM 2.1.5. Jlorosopa.

10. Tlo 3asBke KimeHTa, MoANMCaHHOI €ro MEpBBIM PYKOBOIHUTEIEM MM MHBIM YIIOJTHOMOYECHHBIM JODKHOCTHBIM JIMIIOM U 3aBEPEHHOMN
neyatsio, Kommanueii MoryT ObITH Ipe10CTaBIICHEI B OJIB30BAaHUE B TEUCHUE BCETO CPOKa JeiicTBHs [loroBopa yacTHEIE W/HIH peanbHbie |P-
azpeca. YKa3aHHBIE afpeca MOTYT OBITh IPENOCTaBJICHBI KAaK B Mpolecce MOAKIoUeHHs K Ycryram Kommanmm, Tak W B NEpHOA HX
npenocTaBieHus. B Tom ciydae, korna KimeHTy mpeocTaBisiioTes: JOMOMHUTENbHbIE, K MMEIOIUMCSI, JaCTHBIE WX peanbHele IP-agpeca
Kommnanus He naer rapantuii o6ecriedeHnst HeMpephIBHOTO aAPECHOT0 IMIPOCTPAHCTBA, perucTpupyemoro uist Kimenra u ero norpedurereil.
Bompoc Texanueckoit Heooxoanmoctu Beraenenns Komnanueii cetn qactabIx/peanbsix IP-agpecos perraercst KiimeHTOM camocTosTENBHO.
Iocnenyronmit orka3 KimeHnTa or wactHbIx |P-ampecoB momyckaeTcss Ha OCHOBAaHMH HAUISKAIMUM 00pa3oM O(OpPMIICHHOH 3asBKH,
HanpasiieHHoi Kianentom B anpec Kommannu ve Meree ueM 3a 3 (Tpu) pabouux IHs 10 OKOHYaHUss OTYETHOrO MeprUo/a M TONBKO ¢ Hadaa
CIICTYIOIIETO MecsIa.

11. Hanuume peanshbix IP-aqpecoB MokeT MOBJIEYs 38 co00it 0Opa3oBanue internet-rpaduka BHe 3aBUCMMOCTH OT akTHBHOCTH KineHnra.
12. Tlocne oxoH4yaHMs Tob30BaHus KimenToMm kimeHTckuMmu IP-agpecamu u3 anpecHoro npocrpanctsa Komnanum, mocienHuiit Bipase
UX IepeiaBaTh APYruM nonydareasaM Y ciayr Komnanuu.

13. JIroOble M3MEHEHNUS/IOMONHEHHSI B TEXHUYECCKHE TapaMeTpsl IPeNoCcTaBIeHUs yeuyr ohopmistorcess CTOpOHAMH MyTeM MOIIHUCAHUS
IIpunoxenuii k Jlorosopy.

14. Jlna ydgera obwema wmcmomb3oBaHHOTO Internet-tpaguka Kommanusi nmpuHHMaeT B KadeCcTBE OCHOBHOTO M3 JBYX INPOTPaMMHBIX
obecredeHnii — cooTBeTCTBYoMmMe GyHKIMH sapa onepanuoHHOH cucTeMbl «LINUX».

B cmydae necornmacust Knnenra ¢ manHsIMH ydeTta 00beMa HCIIONB30BaHHOTO Tpaduka CTOPOHBI COTIIACHBI Ipou3BecTH moacder Internet-
TpaduKa, IPUMEHSS IPOrpaMMHOE obecIiedeHre, He HCIonb3yeMoe it moacueTa Internet-rpaguka B kadecTBe ocHOBHOTO. B 3TOM Citydae
JTAHHEIE, TIOJyYCHHBIE B Pe3yIbTaTe IPUMEHCHHUS yKa3aHHOTO IIPOTPAaMMHOTO 00ECTIeUeHHS!, SIBISIFOTCS OKOHUATEIbHBIMH M OCTIAPUBAHUIO HE
TOZIIEeXKAT.

15. B ciyuae obmapyxenus Kommanmeii pocra obbema Internet-tpaduka, mpuauHOH KOTOPOTO SBISETCS BPEJOHOCHOE IPOrPAMMHOE
obecredeHne, akTHBUPOBAaHHOE Ha KoMIbIoTepax KiimeHTa, B TOM YiciIe KOMITBIOTEPHBIC BUPYCHI, PACIIPOCTPAHSIONIHECS IOCPEICTBOM CETH
«INTERNET», Komnanus Bnpase npruoctaHoBuTh AocTym kK cetd «INTERNET» B ogHOCTOpOHHEM TOpsiIKE DO YCTAHOBICHUS IPHIHH, C
HocieayomuM yBegomineaneMm Kiuenra.

16. Kommnauusi BpaBe nprocTaHoBuTh npenocraieHne YCJIYT B ciydae oOHapyxeHMs NpeBbILICHHS cyToyHoro Internet-tpaguxa
KamenTa Han ero cpeanecyrousbsiM Internet - tpaduxom na 350% u Gosnee 10 BBISCHEHHS IPUYHH €r0 ITPOUCXOXKICHHUSL.

17. KimeHT HeceT OTBETCTBEHHOCTH mepex Kommanmeil w WHBIME OpraHmM3anusMH 3a COONIOJCHHE IOPSAKa M TPaBHI pabOTHI,
MOAKITIOYEHHBIX MM K CETH TPEThUX JIHII.

18. CtopoHBI 0053YFOTCS HEMEIICHHO OMOBELIATh JPYT Apyra 000 BCEX M3BECTHBIX CIy4dasX M MPEANOJaracMbIX IONBITKAX HAPYIICHUS
Oe3zomacHOCT MH(OPMAIMOHHBIX PECYpPCOB, CETH Iepefadd [aHHBIX. B cilygae yCTaHOBIEHHBIX HapylIeHHH WH()OPMAIIMOHHON
6e3omacHocTy, CTOPOHBI TOIDKHBI HE3aMeUTHUTENIFHO MTPEAOCTABUTE APYT APYTY BCIO HMEIOLIYIOCS HH(OPMAIIIO 00 HCTOYHHKE HAPYIISHUH
UX JEATENbHOCTH M IPHHATH HEOOXOIUMBIE MEPHI TI0 MIPECEUECHHUIO He3aKOHHOH JeSITeIEHOCTH, BKITIOYas IPHOCTaHOBKY okasanus YCJIIYI'U
JI0 YCTpaHEHHs IPHYNHBI HApYyIISHUs] 0€30IIaCHOCTH HH(OPMAIUH.

19. KuumeHT 00s13yercst cobmonars obmume mpasuia moiab3oBanust cetbhio <INTERNET», a Taxoke He coBepmiath Cieayromie 1eiHCTBIS:
19.1. MaccoByi0 pacChlUIKy COOOLICHHI IOCPEICTBOM 3JIEKTPOHHOW MOYTHI M IPYTHX CPEACTB IIEPCOHANBHOrO OOMeHa HH(popManuei
(BKITIOUAs CITY)KOBI HEMEICHHOM [OCTaBKHU coobmIenuit, Takiue kak SMS, IRC u T.11.), HHa4e KaK 1Mo SIBHO M HEABYCMBICICHHO BBIPOKEHHON
MHANMATHBE Tonydareneil. OTHpaBKy SJIEKTPOHHBIX IHCEM M JPYTHUX COOOIICHMH, COICPIKAIUX BIIOXKCHHBIC (DAibl W/MIM MMEIOMNX
3HAYUTENbHBIN 00beM, 0e3 IpeiBapUTEeILHO OMYISHHOTO pa3peIeH s agpecaTa.
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19.2. Paccpuiky (MHaYe KaK 10 MPSAMOM MHAIIHATHBE MOTyIaTeNIst):
- JJIEKTPOHHBIX TIUCEM U APYTUX COOOMICHHH (B TOM YHCIIe eIMHIUYHBIX) PEKJIaAMHOTO, KOMMEPUYECKOTO FJIH ariTallHOHHOTO XapaKTepa;

- IIICeM U COOOIIEHHNH, CoepKAIUX IpyOble U OCKOPOUTEIBHbIEC BRIPKCHNUS U MIPEATIOKCHNS,

- COOOIIEHM, CoepIKaIMX MPOCKOY MepecnaTh JaHHOe COOOIICHNE IPYTUM JOCTYIIHBIM TIob30BaTesim (chain letters).

19.3. Hcmonp3oBanue Ge3MMIHBIX (<PONEBBIX») aApecoB WHAUYe, Kak 10 WX MPSIMOMY Ha3HAYCHHIO, YCTAHOBJICHHOMY BIAIEIBIIEM alpecoB
W/WIN CTaHJAPTaMH.

19.4. Pasmerenne B m000# SIEKTPOHHON KOH(EPEHINH COOOIIEHHI, KOTOPbIe HE COOTBETCTBYIOT TeMaTHke AaHHO# konpepentmu (Off-
topic). 3meck u nanee mox KoHMepeHIMeH TOHUMAIOTCS TeleKoHpepeHnrH (rpymnmnbsl HoBocTei) Usenet u apyrue konbepenunn, Gopymsl i
CIIMCKH PACCHIIKH.

19.5. Pasmemnienue B 11000# KOH(PEPEHIIUH COOOIIEHNI PEKIAMHOT0, KOMMEPYECKOTO MJIM arMTAIIMOHHOTO XapaKTepa, KpOMe CIIydaeB, KOraa
Takye COOOIIEHNUS SIBHO Pa3pelleHbl NMpaBWIAMK AAHHON KOH(EpEeHIMH, JHOO MX pa3MeleHHe OBLIO COTIacOBAHO C BIaACIbI[AMU HIIH
aJIMUHUCTPATOPaMH JAHHOH KOH(EpEHINH IIpeIBapHTEIIHHO.

19.6. Pa3memnienue B m000i KOH(DEPEHIMN CTAThH, CONCPIKAIIEH MPUIOKEHHBIE (DaiiiIbl, KPOME CIy4aeB, KOTa BIIOXKEHWs, SIBHO Pa3PEIICHBI
MpaBHJIaMH JAaHHOH KOH(EPEHIWH, OO0 Takoe pa3MelleHHe ObUIO COIIACOBAHO C BIafeiblaMH WM aJMHHHCTPaTOpaMH KOH(epeHIwm
MIPeABaPUTEIIHHO.

19.7. Pacchuiky nH(OpMALMK NOMy4YaTessiM, paHee B SBHOM BHZE, BBIPA3HBIICM HEXENAHHE MONYydYaTh 3Ty HMHGOpManuio, HHOOPMAIHIO
JTAaHHOM KaTETOpHH MM HHPOPMALHUIO OT JAaHHOTO OTIPABUTEIS.

19.8. Hcnonp3oBanne COOCTBEHHBIX MM MPEIOCTABICHHBIX HH(POPMAIIMOHHBIX PEeCypCcoB (MMOYTOBBIX SIIIMKOB, aPECOB IIEKTPOHHOM TTOYTHI,
crparuy WWW ¥ T.1.) B KaueCTBe KOHTAKTHBIX KOOPIMHAT IIPH COBEPIIICHAH JIFOOOTO W3 BBIMICONMCAHHBIX [ICHCTBUM, BHE 3aBUCHMOCTH OT
TOT0, U3 KAKOH TOYKU CETH OBUTH COBEPIICHEI 3TH ACHCTBHA.

19.9. OcymiecTBiieHHe ASITENBHOCTH [0 TEXHUIECKOMY 00ECIIEUeHHIO PACCHUTKH «CIama (Spam support service), kak-To:

- [IeJICHATPaBICHHOE CKaHUPOBAHHE COIEP>KUMOTO HH(OPMAIIOHHBIX PECYPCOB C LENBbI0 cOOpa aapecoB IEKTPOHHOH TOYTH U APYTHX
CITy’K0 JOCTaBKH COOOIICHHUH;

- pacnpocTpaHEHHE IPOrPaMMHOTO 0OECTIEYEHHS U PACCHIIKH «CIIaMa,

- CO3JaHue, BepU(HKAIS, TOIepKaHNUe MIH PacIpocTpaHeHHe 0a3 JaHHBIX aPECcOB ICKTPOHHOI ITOYTHI WX JPYTUX CITYKO TOCTaBKU
coo0mIeHnH (3a HCKITIOYEHNEM CITydas, KOTJIa BIaIeNbIIbl BCEX aIpecoB, BKIFOUECHHBIX B TaKylo 0a3y JaHHBIX, B IBHOM BHJIEC BBHIPA3IJIH CBOS
COrjacue Ha BKJIIOUCHHUE afpEecoB B JAHHYIO KOHKPETHYIO 0a3y JaHHBIX; OTKPHITAs ITyONMKanus afpeca TAKOBBIM COTJIACHEM CUUTATHCS HE
MOJET).

19.10. [eiicTBus, HanpaBIIeHHbIC HA HAPYIIEHAE HOPMATBHOTO (HYHKIIMOHHPOBAHMSI DIEMEHTOB CeTH (KOMITBIOTEPOB, APYTOTO 060PYIOBAHUS
WM IPOTPAMMHOTO 00ECTICYEHNsT), He TIPUHANIEKAIINX TOTB30BATEITIO.

19.11. [eiicTBus, HAIPABICHHbIC HA MOTyICHHE HECAHKIIMOHUPOBAHHOTO OCTYIIA K PECYPCY CeTH (KOMIIBIOTEePY, APYroMy 000pPyIOBAHHIO
AWK HHPOPMAIIHOHHOMY PECYPCY), MOCIEAYIOIIee HCIOIb30BaHNE TAKOTO JOCTYIIA, a TAKKE YHUUTOKEHHE MM MOIU(UKAIIHNS IPOTPAMMHOTO
o0ecrevueHns WITH JaHHBIX, HE IPUHAICKAIINX I0JIb30BaTeN0, O0e3 coriacus ¢ BiIafeIblaMy 3TOTr0 IPOrPaMMHOT0 00eCIIEIESHIS HITH JAHHBIX
00 aIMUHHCTPATOPAaMH JAHHOTO HMH(OPMAIOHHOTO pecypca. Ilon HECaHKIMOHMPOBAHHBIM JOCTYNOM HMOHHMMAETCS JI000H JOCTYI
CIIoco0OM, OTJIMYHBIM OT NPEATIONIAaTaBIIErOCs BIAICNBIEM pecypcea.

19.12. Tlepemauy KOMIBIOTEpaM WM OOOPYIOBAHHIO CETH OECCMBICICHHOW WM OECrone3HON MH(OpPMALUM, CO3JAIOIIeH Mapa3UTHYIO
Harpy3Ky Ha 3TH KOMIIBIOTEpPHI WM OOOpYIOBaHME, a TaKkKe HMPOMEXKYTOYHBIC YJACTKH CETH, B 00BEMax, NMPEBBIMAIONINX MHHHMAJIHHO
HEoOXOUMBIE JUIS IPOBEPKU CBA3HOCTH CETEH U TOCTYITHOCTH €€ IIEMEHTOB.

19.13. TleneHampaBieHHbIC NEHCTBHS MO CKAHUPOBAHHIO Y3JIOB CETEH C MENbIO BBISBJICHHS BHYTPCHHEW CTPYKTYPhI CETEi, CIHCKOB
OTKPBITHIX MOPTOB M T.II., MHa4Ye KaK B MpeeliaX, MHHIMAJIbHO HEOOXOAUMBIX IS IPOBEACHUS IITATHBIX TEXHHIECKUX MEPONPHATHH, HE
CTaBSIIUX CBOEH IEIbI0 HAPYIICHNE BHIIICYKA3aHHBIX ITyHKTOB HACTOAIIETO JOKYMEHTA.

19.14. Vcnons3oBaHne MOCHTH(PHUKAIMOHHBIX JAHHBIX (MMEHa, ampeca, Tene(OHBI U T.I.) TPETHUX JIAI, KPOME CIIydaeB, KOTa 3TH JIHIA
YIIOJTHOMOYHIIH TIOJIb30BATENSI HA TAKOE HCIIONB30BaHHE.

19.15. danscudukamo coero IP-aapeca, a Takke ajpeca, HCHOIb3YEMbIC B IPYTUX CETEBBIX MPOTOKONAX, MIPH IIepe/iaue JaHHBIX B CETh.
19.16. Hcnonp30BaHHE HECYIIECTBYIOMIMX OOPATHBIX apeCOB IIPHU OTIPABKE 3JIECKTPOHHBIX IHCEM U APYIUX COOOLICHHUIA.

19.17. HeGpesKHOro OTHOMICHHST K KOH(DHICHIMATBHOCTH COOCTBEHHBIX HACHTU()HKAIIMOHHBIX PEKBU3UTOB (B YaCTHOCTH, TApoiei u
TPOYNX KOJOB aBTOPH30BAHHOTO JOCTYIA), YTO MOXKET MPHBECTH K HCIONB30BAHHMIO TE€X WM WHBIX PECYPCOB TPETHUM JIMIAM OT MMEHH
JaHHOTO MOJB30BATENs (C COKPBITHEM, TAKMM 00pa30M, HCTHHHOTO HCTOYHHKA JACHCTBHIA).

19.18. KuueHt mnonmmaer, 4ro mocemenne Web-pecypco cetu «INTERNET», comepskammx (aiinsl MeauitHOro, rpaduueckoro,
PEKIAMHOT0, OAHHEPHOTO COepIKaHust (My3bIKaIbHBIE (DAMIIBI, KHHO-, BUACOMPOIYKINS, OHIaHH-PAII0/HOBOCTH, JIEKTPOHHAS TIPOTYKIIHSI
9POTHIECKO-TIOPHOTPAGUIESCKOr0 COACpPIKAaHMSI M T.I.), a PABHO HpHEM HHPOPMAIMH C YKa3aHHBIX WeDh-pecypcoB BIeKyT 3a co0oit
3HaunTeIbHOE 10 00beMy (M6) rerepuposanue Internet — tpaduka. MckimrouenHie MOTYT COCTABUTD CITydaH, KOra yka3aHHbIe Web-pecypcsl
pa3memens! Bo BHyTpeHHer cetn OIIEPATOPA CBS3U w/mnm maptrepo, mmetomux ¢ OIIEPATOPOM CBA3U coorBeTcTBYIomme
JIOTOBOPHI (COTJTAIICHHMS).

20. Hacrosimiee [Ipuioxkenue BCTYaeT B CHITy € AaThl ero noanucanus CTOpOHaMH, SIBISIETCS HeOTheMiieMoit 4acTbio Jlorosopa Ne 21/001
ot «01» sinBaps 2021 r.

21. C o0mMMM, TEXHHYECKHMH M CHENHAJbHbIMH YCJIOBUS NPEIOCTABJIEHHS YCJayr mo /[oroBopy 0o3HaKoMJieH, NPHHHMAI0, B
MOATBepP: KIeHNe Yero U pacluchiBalOCh:

TOO «Kazakhstan Network Communication»

TTonmuce TTonmuce
Hupexrop Annmberon K. A. JupexTop
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